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THE NEWS MEDIA 
PAY A LOT OF 
ATTENTION TO 
MISINFORMATION

Hoes, Clemm von Hohenberg, Gessler, Qian, & Wojcieszak, 2025



THE EFFECT(IVENESS) OF SUCH INTERVENTIONS

Desired effects?

Fact-checking: reduce 
misperceptions

Media literacy (e.g., ‘tips’): 
detect biased & fake news 

Media coverage: raise 
awareness of the problem 
of misinformation

Pre-bunking: warn about 
potential harmful content

Minimizing the ‘bad’ 

?



Hoes, Clemm, Gessler, Qian, & Wojcieszak, 2025

WHAT CONSEQUENCES DOES 
MISINORMATION VS. TALKING 
ABOUT IT HAVE FOR TRUST?

MISINFORMATION: CYNICAL, 
TARGET LIBERAL INSTITUTIONS

COVERAGE: HIGHLIGHTS 
THREATS, WARNINGS, QUALITY 
OF INFORMATION ECOSYSTEM



WHAT CONSEQUENCES DOES 
MISINORMATION VS. TALKING 
ABOUT IT HAVE FOR TRUST?

NEWS COVERAGE OF 
MISINFORMATION LOWERS TRUST IN 
THE VERY ‘SOURCES’ THAT SHOULD 
PROVIDE EVIDENCE TO COUNTER 
FALSE CLAIMS/PROVIDE RELIABLE 
INFORMATION



WHAT CONSEQUENCES DOES 
MISINORMATION VS. TALKING 
ABOUT IT HAVE FOR TRUST?

THE MORE MISINORMATION IS 
DISCUSSED AND THE MORE NEWS 
MEDIA EMPHASIZE ITS PERILS, 
SPREAD, AND MAGNITUDE, THE 
HARDED IT MAY BECOME TO KNOW 
WHOM TO TRUST 



WHAT ABOUT MEDIA LITERACY, FACT-CHECKING 
NEXT TO MEDIA COVERAGE – DO THESE 
INTERVENTIONS REACH THEIR DESIRED EFFECTS? 

SURVEY EXPERIMENT (N = 6,127) IN 
US, POLAND AND HONGKONG

INTERVENTIONS DECREASED BELIEF IN FALSE INFORMATION

INTERVENTIONS DECREASED BELIEF IN FACTUAL INFORMATION



No warning With warning

Clayton et al., (2020)



No warning With warning

Clayton et al., (2020)



THE EFFECT(IVENESS) OF SUCH INTERVENTIONS

Desired effects?

Unintended Consequences?
Fact-checking: reduce 
misperceptions

Media literacy (e.g., ‘tips’): 
detect biased & fake news 

Media coverage: raise 
awareness of the problem 
of misinformation

Pre-bunking: warn about 
potential harmful content

Increase skepticism?

Reduce (political) trust
 

Minimizing the ‘bad’ 



SO NOW WHAT?

- Focus on recognizing  
trustworthy content 
instead of harmful 
content? 

- Direct people’s attention 
to quality content 
instead of leading them 
away from harmful 
content?

Given the - to date - continued prevalence of reliable 
content over untrustworthy content in (social) media 
environments, increased scepticism in factually 
accurate information is worrisome

Maximizing the ‘good’ 



DO MEDIA LITERACY TIPS BOOSTING TRUST IN RELIABLE NEWS: 

→ HELP DISCERN BETWEEN WHAT IS TRUE AND FALSE
→ WITHOUT MAKING THEM BELIEVE RELIABLE INFORMATION LESS
→ WHILE MAKING THEM TRUST RELIABLE INFORMATION MORE?

WHAT IF WE’D FOCUS ON RECOGNIZING 
TRUSTWORTHY CONTENT INSTEAD OF HARMFUL 
CONTENT? 

Altay, De Angelis, & Hoes (2024)



Be sceptical of headlines. False news stories often have surprising and emotional 

headlines. If shocking claims in the headline sound unbelievable, they probably are.

Some stories are intentionally false. Think critically and carefully about the stories you 

read, and do not share news that you think is fake or misleading.

Is the source dubious? Ensure that the story has not been written by a dubious source. Many 

unknown sources on social media cannot be trusted because they have been inaccurate in the 

past. If you have a doubt, check the “About” section to learn more about the source.

Scrutinize the story. When only a few sources cover what sounds like an important story, it’s 

likely exaggerated or false.

SKEPTICISM-INDUCING

Altay, De Angelis, & Hoes (2024)



Be trusting of news. Trustworthy news stories often have unsurprising and factual 

headlines. If the claims in the headline sound informative and balanced, the information is 

probably credible.

Most stories are reliable. Most news rely on professional principles to ensure that 

information is accurate and fair. Only share news that you think is credible

Is the source trustworthy? Ensure that the story is written by a source that you trust with a 

reputation for accuracy. The most prominent news outlets can be trusted because they have 

been accurate in the past. If you have a doubt, check the “About” section to learn more about 

the source.

Do other prominent news sources report on the story? If multiple prominent news outlets 

cover an important story in similar ways, it’s more likely to be accurate.

TRUST-INDUCING

Altay, De Angelis, & Hoes (2024)



Pay attention to headlines. False news stories often have surprising and emotional 

headlines. If the claims in the headline sound informative and balanced, the information is 

probably credible.

Only few stories are intentionally false. Think about the stories you read, and only share 

news that you think is credible.

Investigate the source. Is the story from a trustworthy source or a dubious one? Some 

sources can be trusted because they have been accurate in the past, while others have a 

history of making exaggerated claims. If you have a doubt, check the “About” section to learn 

more about the source.

Look for more information. If only a few news outlets cover an important story, it’s likely 

misleading. If many prominent news outlets cover an important story, it’s likely accurate.

MIXED

Altay, De Angelis, & Hoes (2024)



WHAT IF WE’D FOCUS ON RECOGNIZING 
TRUSTWORTHY CONTENT INSTEAD OF HARMFUL 
CONTENT? 

FOCUSING ON RELIABLE INFORMATION HELPS! 



WHAT IF WE’D DIRECT PEOPLE’S ATTENTION TO 
QUALITY CONTENT INSTEAD OF LEADING THEM 
AWAY FROM HARMFUL CONTENT? 

DOES FOLLOWING THE TRADTIONAL NEWS ON SOCIAL MEDIA AFFECT PEOPLE’S:

→ KNOWLEDGE ABOUT CURRENT EVENTS?
→ ABILITY TO DISCERN BETWEEN TRUE AND FALSE NEWS? 
→ TRUST IN THE NEWS? 

















WHAT IF WE’D DIRECT PEOPLE’S ATTENTION TO 
QUALITY CONTENT INSTEAD OF LEADING THEM 
AWAY FROM HARMFUL CONTENT? 

DIRECTING PEOPLE’S ATTENTION TO QUALITY CONTENT HELPS!



MINIMIZING THE BAD

MAXIMIZING THE GOOD

THE CHALLENGE IS NOT ONLY TO FIGHT 
FALSEHOODS, BUT TO STRENGTHEN TRUST IN 
RELIABLE INFORMATION AND BUILD A HEALTHIER 
INFORMATION ENVIRONMENT 



MINIMIZING THE BAD

MAXIMIZING THE GOOD

THE CHALLENGE IS NOT ONLY TO FIGHT 
FALSEHOODS, BUT TO STRENGTHEN TRUST IN 
RELIABLE INFORMATION AND BUILD A HEALTHIER 
INFORMATION ENVIRONMENT 
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BACKUP SLIDES









News consumption represents only a 
fraction of people’s news diets



Political News consumption makes up an even smaller fraction 



A tiny portion (0.15%) of online news consumption fraction is 
misinformation



In western democracies, unreliable 
news represents ~ 5% of people’s 

news diet, and ~ 0.15% of people’s 
media diet.

Acerbi et al. 2022 (HKS)



People don’t trust the news

Newman et al. 2019; See the Digital News Reports by the Reuters Institute 



Pennycook & Rand, 2018

People don’t trust reliable news outlets enough



People trust news on social media even less
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