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Overview

1 Switzerland’s New Guidelines on Democracy

2 Trust in Institutions OECD Survey

3 Judicial Dialogues
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Why New Guidelines?

Constitutional Mandate

Art. 54: «The Swiss Confederation [...] contributes [...] to the
promotion of democracy». [unofficial translation]

+ + der Schweiz. Eidgenossenschaft
-+
‘..

Swiss Foreign Policy Strategy 2024-2027

Goal 24: «Democracy: Switzerland will sharpen its profile in
its foreign policy on democracy. It will implement programmes
to strengthen democratic institutions and processes in partner

o countries and it will promote democracy in policy dialogue and
multilaterally.»
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Why New Guidelines?

Democracy is a central
component of Switzerland's
political identity. Around
— 80% of the population say in
@, surveys thgt gwitzerlandy's

democratic tradition
predestines its foreign policy

to promote democracy

9 O 0 /0 9 3 (yo worldwide.

say that mandate in Art. 54 to  say that mandate in Art. 54 to

promote respect for human promote democracy abroad

rights “important”/“very is “important” / “very important”
important”

*representative opinion poll, May 2021, n=1,007
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Why Democracy Promotion?

1. A strategic interest of Swiss Foreign Policy
2. Global State of Democracy

3. Credibility and Expertise
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Overarching Goal
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Shifting the Paradigm
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Democratizing

Autocratizing

Autocratic Regimes Democratic Regimes
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Swiss Activities

. Democracy Diplomacy Demaocracy Promotion

. Strengthening of Institutional and Social Framework Conditions

. Governance
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strengthening democratic
processes and institutions
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OECD Survey on Drivers of Trust in Public
Institutions 2024 Results Switzerland

& Figure 2. Share of population with high or moderately high trust in different fn
public institutions, other people and media, 2023 e
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Note: High or moderately high' corresponds to the aggregation of response options 6-10 to the question “On a scale of 0 to 10,
where 0 is not at all and 10 is completely, how much do you trust the national/federal government?”; neutral to option 5 and “low or
no” to response options 0-4.In Switzerland, the national government and civil service refer to the federal government and civil
service; and the regional to the cantonal government.
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OECD Survey on Drivers of Trust in Public
Institutions 2024 Results Switzerland

& Figure 4. Perceptions of day-to-day interactions between the population and \ ca
public institutions .

Share of population who are satisfied with public services or find a positive action in the respective situation
likely, OECD and Switzerland, 2023

® OECD Average

O Switzerland
Satisfaction with healthcare system - 52%@ O %
Satisfaction with education system 57% @ O %
Satisfaction with administrative services - 66% @ O s1%
Information on administrative procedures is easy to find - s7% @ © 7%
Government uses personal data legitimately - s2% @ © 59%
My application for government benefits would be treated fairly 52% @ © 59%
Public sector adopts innovation to improve services - 39% @ [« VA
Public employee would refuse bribes to speed up a service - 1% @ © 42%
Public services are improved after complaints - 39% @ O 5%
Opportunity to voice opinions on local matters - 41%@® © 0%
1

1 1
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% who find it likely/are satisfied with

Note: The figure presents the unweighted OECD averages and values for Switzerland of the share of respondents who choose a
response of 6-10 on the 0-10 scale for the above questions. Satisfaction with public services is restricted to recent service users.



Democracy Cooperation /4
Judicial Dialogue in Centraland  #

Eastern Europe

Diplomacy for democracy

@ CEELI
¥ INSTITUTE

GUIDELINES

ON JUDICIAL
COMMUNICATION
WITH THE PUBLIC
AND THE MEDIA
February 2026

Better judicial communication in Central and Eastern Europe:

Round Tables on judicial communication and crisis communication,
improving public trust and transparency in judicial institutions.

Multistakeholder dialogue between judges and media professionals

Objectives:

Support the development of national judicial communication

strategies

Support the regional network of 400 judicial experts in 21

countries in CEE
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Contact details

Andrea Iff

Deputy Head Democracy Section
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andrea.iff@eda.admin.ch



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13

